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STUDENT GRI EVANCE PQOLI CY

Col unbi a Gorge Community Col | ege has established these procedures which are
desi gned to provide students an avenue whereby conpl aints, concerns and
deci sions nade within the college can be appealed wthin the coll ege.

A student who has a grievance and/or appeal shall follow the specified steps
of this grievance procedure to assure the grievance and/ or appeal is given
fair and careful consideration. The procedures descri bed here are separated
based on the type of grievance. The President shall be responsible for
taki ng appropriate action to coordinate the processing of grievances.

A student with a concern nust appeal through the steps as foll ows:

Matters Related to Instruction and any Form of Harassnent or
Di scrimnation

Step
1. I nstructor
2. Dean of Instruction
3. Pr esi dent
4. Di scretionary Gievance Conmittee Review
5. Board of Educati on

Matters Rel ated to Student Services/ Student Life

Ste
%“ St udent Services staff person concerned
2. Director of Student Devel opnent
3. Pr esi dent
4. Di scretionary Gievance Conmittee Review
5. Board of Educati on

Matters Rel ated to Busi ness Affairs/Fiscal Services

Ste
%“ Busi ness O fice staff person concerned
2. Busi ness Manager
3. Pr esi dent
4. Di scretionary Gievance Conmttee Review
5. Board of Education

Specific Gievance Procedures



A student nust initiate the grievance procedure within 30 cal endar days of
the event which is the subject of the grievance or the student |oses the
opportunity to grieve the issue. |If a student misses a step deadline, the
grievance i s considered term nated.

(conti nued)

Step 1: Unl ess the President determ nes that the grievance
should be initiated at Step 2 in light of the circunstances
involved, the first step in resolving the grievance shall be a

per son-t o- person di scussi on between the student and the Step 1

deci sion maker in order to resolve the grievance informally as

qui ckly as possible. The student nust exhaust this step within ten
wor ki ng days of initiating the grievance.

Step 2: If the student is not satisfied with the outcone of the
Step 1 conference, or if the President determ nes that the grievance
should be initiated at Step 2, the student shall orally present the
grievance to the appropriate Step 2 decision maker within five
wor ki ng days of (a) the exhaustion of Step 1, or (b) the President's
notification to the student that the grievance shall be initiated at
Step 2. The student and the Step 2 decision maker shall have five
wor ki ng days to resolve the grievance informally.

Step 3: |f the student is not satisfied with the attenpt to
informally resolve the grievance at Step 2, the student nust reduce
the grievance to witing, date and sign it, and present the witten
grievance to the President for consideration. The witten grievance

shal | i ncl ude:
1. The specific factual basis for the
gri evance, including the date of its occurrence and the
identification of all involved parti es;
2. The specific renmedy sought which would

resol ve the grievance.

The student nust present the witten grievance to the President
within five working days after the exhaustion of Step 2 or the
student | oses the opportunity to further grieve the issue. Unless
the President determnes that the grievance is frivolous and shoul d
be i medi ately rejected, within five working days after receiving
the student's witten grievance, the President shall request that
the Step 2 decision nmaker provide the President a witten response
regardi ng the background of the grievance and the attenpts to
resolve it informally. The President may, at the President's sole
di scretion, then elect to (a) reject the grievance, (b) uphold the
grievance, in whole or part, and determ ne an appropriate renedy,
(c) decide to further investigate the grievance before nmaking a
decision, or (d) refer the grievance for a hearing before the
Gievance Committee.

Step 4: The grievance shall be submtted for a hearing before
the Gievance Conmttee if the President determ nes that such a
hearing is appropriate after considering the matter at Step 3. The
comm ttee shall include:



1. Three students designated by the
Coordi nator of the AS.C.GC C;

2. Two college staff menbers designated by the
Presi dent, neither of whom have been involved in the particul ar
gri evance,;

3. Two faculty nmenbers designated by the Dean
of Instruction, neither of whom have been involved in the
gri evance.

(conti nued)

A quorum of the Gievance Commttee permtted to reach a decision
will be four nmenbers with at |east one representing each group. The
comm ttee nenbers shall select a chairperson, conduct a hearing at
whi ch the student and relevant staff and witnesses nay be called to
present information, and reach a decision within 20 worki ng days of
the subm ssion of the matter to the Gievance Committee.

If the President does not submt the grievance to the Gievance
Committee, the President's decision is final, subject to the limted
revi ew described in Step 5.

Step 5: If the matter was not submitted to the Gievance
Commttee by the President, the student may appeal the President's
deci sion by submtting a witten appeal to the Board of Education
("Board") within five working days of the President's decision at
Step 3. If the matter was submtted to the Gievance Conmittee by
the President, either the student of the President may appeal the
Grievance Commttee's decision to the Board within five working days
of the Grievance Conmittee's deci sion.

The student and the President nust submt all information they w sh
to be considered by the Board in witing, including a copy of the
original grievance.

The nonappealing party may submt a witten reply to the Board
wi thin seven working days after the witten appeal is filed wth the

Board. |If both sides appeal the Gievance Conmttee's decision,
each party will have seven working days to file a reply to the other
party's witten grievance appeal. The decision of the Board, based

upon a review of the witten subm ssion, shall be final and not
subj ect to further appeal.

END OF PCLI CY
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ORS Chapter 341
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Policy AC - Nondi scrim nation
Policy GBN - Sexual Harassnent
Policy KL - Conplaint Procedure



	Local Disk
	file://///Swish/http/cgcc/pdfs/GrievancePolicy.htm


